
Notice to All patients:

Please keep in mind that your appointment time is reserved for you and prevents Brande from
seeing anyone else. Due to the type of therapy that Brande provides, she only sees one patient
at a time, and she does not utilize any Physical Therapy Assistants/Aides or ancillary staff. You
will receive one-on-one care for the duration of your visits.

As a result, No Shows or Cancellations with less than 48 hours notice have a significant impact
on her Practice. As appointments are one hour in length, last minute cancellations lead to a full
hour of idle time in our office.

By signing below, I agree to compensate Brande Moffatt, PT, DPT, PRPC, $75.00 for any
appointment to which I do not show, or cancel with less than 48 hours notice. This fee will
be billed to your account and will not be covered by your insurance company. We understand
that emergencies happen, but please do your best to comply with this policy. Late arrivals will
still be charged the fee for the entire visit. We provide you with a print out of your scheduled
appointments when you start physical therapy. Please keep in mind that we do not call to remind
you of your appointments. If you cancel more than 3 appointments, any further cancellation
fees will be collected for the entire visit rate of $200.

Please be sure to have all intake paperwork completed prior to your first appointment with
Brande. This will allow you to maximize your therapy time.

At your first appointment, after your evaluation, Brande will let you know if she believes that
sEMG biofeedback or vaginal dialators will be necessary to complete your care. If you should
need internal sEMG biofeedback, there is a one time charge of $52.00, payable to the
equipment company, to cover the cost of your individual vaginal or rectal sEMG sensor. If you
need only external biofeedback, there is a $25.00, 1x equipment charge, for the single use
external electrodes. Should you need vaginal dialators for your treatment, Brande will assist you
in ordering them, and typically the cost ranges from $46.00 (for 4 dialators) to $84.00 (for 8
dialators) depending on how many sizes you need.

I have read, understand and agree to the above terms:

_______________________________________________ ________________

Patient Signature/Print Name Date




